
Phone: 01253 723144 

Fax: 01253 720377 

E-mail: admin@pierpoint.co.uk 

PIERPOINT HOUSE 

385 Clifton Drive North 

St.Annes-on-Sea  

Lancashire 

FY8 2NW 

Family Support Group 

All Adult visitors are requested 

to attend the mandatory Family 

Support Group held each     

Sunday at 1.30pm in Pierpoint 

House 

This is so family members and 

significant others may gain    

insights, education, and        

information regarding Drug and 

Alcohol Addiction. 

We consider the involvement of 

family members in the            

Clients’ treatment to be very  

important, and we are aware 

that as family members and 

significant others, you will also 

be suffering greatly from the 

effects of this illness. 

The Family Group is to offer 

you the support that you may 

now so desperately need. 

Changing Lives, Saving Lives for over 20 years 

 
Visits and phone calls are not      

permitted for the first 7 days of   
treatment. 

 
 

VISITING TIMES 
 

Sundays Only 
 

1pm to 1.30pm ARRIVAL 
 

1.30pm to 2.30pm FAMILY GROUP 
 

2.30pm to 5.30pm VISITING 
 
 

LETTERS 
 

Letters may be sent and received 
from the day of the client’s           

admission. 
 

Changing Lives, Saving Lives for over 20 years 

 

VISITORS’ 

INFORMATION 

Tel: 01253 723144 

We look forward to meeting you 
during Sunday Visiting. 



You may bring in the following items for the Client 

to have on a weekly basis. 

 

 

80 Cigarettes 

Or 

40 Cigarettes and 50g Tobacco 

Or 

75g of Tobacco. 

 

Stamps 

Envelopes 

Writing Paper 

 

All items brought in will be checked by the Support 

Workers on duty. 

 

If any items are deemed unsuitable, an explanation 
will be given to you and you will be asked to take 
the item(s) back home with you when you leave  

 
 
  

Visitors are restricted to 2 Adult Visitors over 

the age of 16 plus children for each client. 

Children are welcome but must be            

accompanied by an adult. 

 

All visitors must be approved by the staff 

team prior to visiting. Clients are               

responsible for organising for their visitors’ 

names to be put on the Approved List. 

 

Pierpoint House is a Drug and Alcohol-free 

environment. You must be sure not to bring 

Alcohol or Drugs on to the premises and not 

to have personally used any drug or alcohol 

before or during your visit. 

 

If you go into any licenced premises either 

traveling here or during lunch, you are      

expected to refrain from drinking alcohol or 

using drugs.  

 

If you are unsure about any aspect of the 

above statement, please do not hesitate to 

speak to a staff member. 

We respectfully request that money, any food 

items, sweets, fruit or drinks of any            

description are not brought into the Centre for 

the clients use either during visiting or at a 

later time. 

 

Please do not bring any of the following items 
for the Client, as these are not  permitted: 
 

 Cans, Bottles of soft drinks, anything in 
glass bottles. 

 Deodorants, aerosols, perfume or any 
toiletries. 

 Inappropriate cards. Inappropriate or 
new clothing, except with prior ap-
proval. 

 Any newspapers, magazines or books. 

 Cameras, mobile phones or pets. 
 
 
If you are unsure of any of the above, please 
do not hesitate to approach a member of staff 

 
 

Visitors’ Information 
 

NB: Using mobile phones in the 
House is not permitted. 
 
Visitors are not permitted to smoke 
in the House. 

 
 

Allowed 
 

 
 

Not Allowed 
 


